
THE YOUNG ACCOUNTANT
T H E  F U T U R E  F O R  Y O U N G  A C C O U N T A N T S  I N  P U B L I C  P R A C T I C E  

2017 MID-YEAR ENROLMENT

WHO'S IT FOR?

Enrolments now open for this 16-part SELF PACED 
ONLINE COURSE for accountants in public practice 

University and postgraduate training should have 
prepared your accountants for life in the new public 
practice environment, right? 

The future of public practice accounting is looking quite 
different to the environment and culture that current 
managers and leaders of firms experienced when they 
first came into the industry, 

Young accountants today are taking on more 
responsibility for both workflow and client management, 
allowing more experienced accountants to focus on 
financial analysis and advice to clients. Accountants need 
to be strong communicators as well as good analysts. 

The Young Accountant Course is a 16 part online learning program designed to accelerate the 
process of developing key communication, workflow and organisational skills required to work as 
an accountant in public practice. 

We’ll show your young accountants how to  really take control of their time, their clients and their 
workflow – to develop core skills of effective communication, workflow management, client 
relationship management, team collaboration and personal time and task management.   

We’ll demonstrate how they can show curiosity about numbers and clients to drive innovation in 
your firm, rather than simply acting as number crunchers. 

We’ll help them to engage with the people around them, become more proactive and how to take 
responsibility for their time and their work. 

This program is suited to young accountants with up to 4 years’ experience in public practice. 

Read on to find out more...

This program is available anytime, anywhere for your accountants through our eLearning portal. 
Visit https://hightechsofttouch.matrixlms.com 

www.hightechsofttouch.com.au | Ph 1300 872 792 [AUS] +61 421 627 669 [INT] | enquiry@hightechsofttouch.com.au

https://hightechsofttouch.matrixlms.com/


NEW ACCOUNTANTS ESTABLISHED ACCOUNTANTS
The content provides New Accountants (0 
to 2 years) in public practice with an insight 
into the new world of public practice 
accounting. It provides guidelines on how 
to take responsibility for workflow 
management and client relationships, at a 
level appropriate for your accountants’ 
technical ability.

For more Established Accountants (2 to 4 years), the program 
provides an insight into the world of accountant-analyst. It will 
provide your accountants with a strong understanding of what’s 
needed to really take control of workflow and establish a stronger
client-centric focus.

This program will also benefit Outsourced Accountants who require a stronger understanding of the 
cultural and behavioural issues driving workflow and client management in 2017 and beyond.

PROGRAM STRUCTURE
This is a self-paced online program consisting 
of 16 individual learning sessions. 
All sessions incorporate a 4 stage learning 
process: Understand, Evaluate, Implement and 
Review 
The program is designed to be completed 
over 16 weeks, however it can be completed at 
a pace that suits each registrant. 
Each registrant will have a dedicated login to 
give them personal access to the online 
program.

Each session incorporates a 30 minute recorded 
presentation and support material.  
An online assessment is required for successful 
completion of each session.  
The registrant’s manager will be able to review 
progress and provide feedback at all times. 
Each registrant will have access to an online 
forum for feedback and discussion. 
This program is eligible for 16 CPD hours, subject 
to confirmed completion of all modules. 
Registrants will have access to the program for 12 
months to review progress. 

PROGRAM FEE: AU$800 + GST PER REGISTRANT

NOW AVAILABLE ON HTST'S ELEARNING PORTAL!
HTST's eLearning portal gives accountants in public practice online access to self-paced learning 
courses in modular format. Visit https://hightechsofttouch.matrixlms.com
Managers and leaders can now enrol their staff in our specialist online courses at any time of the 
year. There's no need to wait for the next available course.
This means that your staff can complete learning courses at a time and place that suits them, both 
in and outside working hours.
Also, you'll be able to see at a glance how your staff are progressing through their courses.  
The self-paced courses will be supplemented by live online forums from time to time.
Registrants have the opportunity to access online group forums within each course to share ideas 
and thoughts with other registrants. 

www.hightechsofttouch.com.au | Ph 1300 872 792 [AUS] +61 421 627 669 [INT] | enquiry@hightechsofttouch.com.au

Visit www.hightechsofttouch.com.au/product/young-accountant/ 
to register, or email dale.crosby@hightechsofttouch.com.au 

EARLYBIRD SPECIAL: AU$600 + GSTPER REGISTRANT (UNTIL FRIDAY 9TH JUNE 2017)

https://hightechsofttouch.matrixlms.com/


PROGRAM CONTENT

HOW TO GET REAL VALUE OUT OF THIS PROGRAM 
Program induction and orientation 
Tips and tricks to get value from the program

THE NEW WORLD OF PUBLIC PRACTICE ACCOUNTING 
The forward thinking accounting firm and what it means for you
How to better understand clients, services and value 

HOW TO TAKE CONTROL OF PERSONAL WORKFLOW 
The importance of service agreements, scope of work and fee for service 
Keys to delivering work on time, within budget 

CORE ACTIONS TO EFFECTIVELY ENGAGE WITH CLIENTS 
Principles of client service excellence for accountants 
Keys to effective verbal and written client communication 

HOW TO WORK COLLABORATIVELY WITH BUSINESS COLLEAGUES 
What collaboration and team engagement is all about 
Keys to getting things done in a timely and effective manner. 

HOW TO TAKE CONTROL OF PROJECTS, TASKS AND ACTIVITIES 
Principles of project and task management for young accountants 
How to be really productive (and it’s not just about chargeable time) 

DEVELOP YOUR SKILLS OF ENQUIRY AND ANALYSIS 
How to better understand what clients really want 
Move from historical analysis to future focus in working with numbers 

YOUR PERSONAL ACTION PLAN FOR THE FUTURE 
Development of personal SMART actions 
How to stay on track with your professional development 
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OUR ELEARNING COURSES
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THE YOUNG ACCOUNTANT
L O O K I N G  B E Y O N D  T H E  N U M B E R S  T O  T H E  F U T U R E

Visit https://hightechsofttouch.matrixlms.com/ for details of all our self-paced eLearning courses, 
including: 

1. The Young Accountant – Looking to the future of accounting 
2. The Advisory Firm – From Theory To Practice 
3. Team Coaching for Accountant Managers – A self-paced program 
4. The Proactive Business Coach – Principles of effective business coaching 
5. Beyond The Numbers – From accountant to analyst 
6. The Client Services Administrator – Taking control of clients and workflow 


